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About Multisoft

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems.
A leading certification training provider, Multisoft collaborates with top technologies to
bring world-class one-on-one and certification trainings. With the goal to empower
professionals and business across the globe, we offer more than 1500 training courses,
which are delivered by Multisoft's global subject matter experts. We offer tailored
corporate training; project Based Training, comprehensive learning solution with lifetime
e-learning access, after training support and globally recognized training certificates.

About Course

AC230, offered by Multisoft Systems, is a comprehensive training course focused on SAP
Billing and Revenue Innovation Management (BRIM). This course provides an in-depth
overview of the BRIM solution, which is designed to support high-volume billing and
invoicing in complex, service-based industries.
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Module 1: BRIM Solution Overview

Subscription Order Management

v" Provider Order
v" Provider Contract

v' Master Agreement

Module 2: Process Overview Convergent Mediation

Convergent Charging

v" Mapping Tables and Range Tables
v" Chargeplan and Charge

v Chargingplan and Priceplan

v Process Charging and Rating
Convergent Invoicing

Consumption Item Management
Cl Triggered Rating
Billable Item Management

Billing

AN N NN

Invoicing
Contract Accounting

v" Open Item Management
v" Payment Handling

v" Dunning and Collection
v

Integration General Ledger
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Module 3: Process Overview Open Text

Financial Customer Care

v Dispute Management
v" Debit-/Credit-Memo
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