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About Multisoft

Train yourself with the best and develop valuable in-demand skills with Multisoft Systems.
A leading certification training provider, Multisoft collaborates with top technologies to
bring world-class one-on-one and certification trainings. With the goal to empower
professionals and business across the globe, we offer more than 1500 training courses,
which are delivered by Multisoft's global subject matter experts. We offer tailored
corporate training; project Based Training, comprehensive learning solution with lifetime
e-learning access, after training support and globally recognized training certificates.

About Course

Multisoft Systems offers comprehensive SAP Convergent Charging (CC) Training,
providing a detailed understanding of this vital SAP module. The course covers the core
concepts of CC, including rate plans, charging processes, and real-time rating. With
expert trainers and practical examples, this training equips learners with the skills to
effectively implement SAP CC in various industries.
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Topics

v" Introduction into SAP Convergent Charging

v" SAP Convergent Charging User Interfaces

v Customer Master Data: Subscriber Account, External Account and Charging
Contract

v" Service Provider Master Data - Design Objects

v Allowances

v" Architecture and Integration

v" Web Services and Java APIs

v" Operations

v Cross Industry Examples
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